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* The Deaf and Hard of Hearing
Community

« Community Connections

21 library branches + Correctional
Services Library




MCPL HISTORY

1976- TTY donations, programs
1982 — Ad hoc Citizen Planning Committee
1985- Librarian Il staff position

1986 — 2006: Special Needs Library
» Central point of contact for collection, services, and programs

« Materials on deaf culture, history, literature, arts, hearing loss,
Deaf education, parenting

« TTY service in 99% of the library branches

2017: Assistant Facilities and Program Manager,
Accessibility Services



REFERENCE SERVICES

* Ask A Librarian Email Reference,
* Tweet a guestion

* Chat Reference Service

e TTY Access

« 24/7 AskUsNow Chat Service (part of
worldwide cooperative)



LIBRARY PROGRAMS AND
ACCESSIBILITY



ACCESSIBILITY SERVICES

* Visual Communications contract
« ASL & PSE interpreters

Close vision and tactile interpreters

Cued speech transliteration services

Communication Access Real Time Translation (CART)

CDI — Certified Deaf Interpreters

VRI — Video Remote Interpreting
* Audio loops in meeting rooms at 9 library branches

« Portable FM system via County



BOOK
DISCUSSION
IN ASL

Book Group
Discussion in
American Sign
Language

10:15 a.m.
to discuss

February 11, 2017 The Light Between Oceans by M.L.. Stedman
April 8, 2017 Hands of My Father by Myron Uhlberg

June 10, 2017 The Glass Castle by Jeannette Walls

August 12, 2017 All the Light We Cannot See by Anthony Doerr
October 14, 2017 Deaf in DC by Vasishta Madan

December 9, 2017 Distance Between Us by Reyna Grande

Copies of each title will be distributed at each
preceding book discussion meeting. For more information,
email: MCPL.DeafAccess@montgomerycountymd.gov.

Germantown Library
19840 Century Blvd
Germantown, MD 20874
240-777-0110
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montgomerycountymd.gov/library

To request sign language interpretation or other
deaf/hard of hearing services for library-
sponsored programs, email
MCPL.DeafAccess@montgomerycountymd.gov,
preferably with three business days’ notice. To

library. n r@ u

request other accommodations, contact your local




LIBRARY PROGRAMS

Programming collaboration with organizations and community partners
« ESL for Deaf Individuals

« ASL and Cued Speech classes, bi-annually

« Annual Deaf History Month observance

« ASL and tactile interpreted programs

« ASL Storytelling (pilot)

« Coping with Hearing Changes



TECHNOLOGY



VIDEO RELAY SERVICE

* Geographically distributed at four library branches

e Customers contact video interpreters through a Relay Center to
help make telephone calls

* Customers call videophone users to communicate directly in ASL

Deaf user signs Interpreter speaks 1o

1o imerpretexo:_\ hearing user 9/
D 2 . <kt

VRS User Interpreter
© )
Interprater

signs 1o deaf user




AUDIO LOOPS

* Nine library locations
* Three work day lead time for requests
* Renovated and new construction projects

* Promote awareness

e Placard
 Website
* ADA statement

Hearing Assistance
Available

This tacility is equippad with a
hecring assklanca system.
Plecase ask for o raceiver.

ik spstam operamas on Chonnal

b/
” Williams Sound Corp.
T Foopio Moor®



COLLECTIONS



PHYSICAL COLLECTIONS

At many library branches or via ILL:

« Captioned entertainment DVDs, blue ray

ASL Language Learning DVDs

Print books and/or DVDs - Deaf culture, history, ASL, adapting to
hearing changes

« Large Type books for adults

* Braille Children’s Books



ONLINE RESOURCES
« Book Flix and Tumble Book Library E?Ex

(online children’s books with text) | o
moferTi®

BOOK LIBRARY

* E-books on deaf culture, deaf history,
: : : ", Maryland's
ASL, cochlear implants, interpreting W9 Digital
elLibrary

via Maryland Digital Library Consortium , Consortium

* E-magazines (Flipster, Zinio)



LIBGUIDE — DEAF AND HARD OF
HEARING SERVICES

& Deaf / Hard of Hearing - X '\

& C {t | ® montgomerycountymd.libguides.com/:

utm_so nenudutm_can gn=red a
22 Apps [ CUPF - Facility Sched. L& Welcome E Periodicals | RITASL - g Cutlook ﬂl} LibIntranet [ Counts Per Half Hour [ TCS Interpreting
: et Lo LR R I Ot |\ TV P~
Books, Movies, Music My Account v Branches Research v ForYou v AboutUs Contact Us
MCPL | LibGuides | Library Services for People Who Are Deaf or Hard of Hearing / Deaf/ Hard of Hearing Home

Search

Library Services for People Who Are Deaf or Hard of Hearing:
Deaf / Hard of Hearing Home

Deaf / Hard of Hearing Home Accessibility @MCPL Reading List MCPL Events Websites Deaf History Sign Language
Hearing Loss
Library Services to People Who Are Deaf and Hard of Hearing See also
Communication access MCPL's Guide to Library Services for
; . People with Disabilities.
. f Li ‘ b lle | Library and S Spring Library.

. Make this request 3 weekdays in advance.

« TTY¥s for public use in library ches, except Chevy Chase, Davis, Gaithersburg, Germantown, Marilyn Praisner, Noyes

Library for Young Children, Clney, Quince Orchard, Silver Spring, and Wheaton
Information services

= Chat and email at Ask-

= Frequently Asked Questions about services to the deaf and hard of hearing community.

Collections

Closed capticned DVDs and videos. Search for them

Books, 0'Ds and/or information on Deaf culture,

Sign Language,
cued speech and lipreading. Search for them in our

Perio

s on topics related to the deaf and hard of hearing community at the

y. See also our
ctronic Articles fro v d New:

= See Reader's for suggestions of a variety of reading materials.

‘fou can request materials for pick-up at your local branch. See instructions for placing helds. To browse a larger collection of

materials related to Deaf culture, deaf histery, hearing loss and communication options, you may want to visit the

ville Memorial

Library.

elaloe|iE|®]

http://tinyurl.com/jxqdans

e Service to the Deaf and Hard
of Hearing Community

* Accessibility Services

* Reading List

* MCPL Events

 Websites

e Deaf History

* Sign Language

* Hearing Loss


http://tinyurl.com/jxqdans

MARYLAND DEAF CULTURE
DIGITAL LIBRARY

Maryland State Legislation, Section

Funded by IMLS grant, utilizing staff resources of MCPL

MCPL as host library in cooperation with Maryland DLDS and Maryland ODHOH
Staffing

Components
« Website maintenance and development
 Digital and non-digital collections

Outreach

Programming

 Training

Partnerships

Library Advisory Board

Friends of the Library



MARYLAND DEAF CULTURE
DIGITAL LIBRARY



MARYLAND DEAF CULTURE
DIGITAL LIBRARY

/ % Home - Maryland Deaf C X \} |él E@ij

_'(— C (¥ @ nitps//montgomerycountymd.libguides.com/mddeafculturedigilib Q | : M a ryI a n d Deaf CU Itu re

222 Apps [ CUPF- Facility Schect L& Welcome E Pericdicals | RIT ASL = g Outlook E) LibIntranet [ Counts Per Half Hour [ TCS Interpreting »

Contact Us MCPL LibGuides Maryland Deaf Culture Digital Library /| Home - D Iglta I LI b ra ry

Maryland Deaf Culture Digital Library: Soarch his Guide Search http://tinyurl.com/hntqrg3
Home

Information about the Maryland Deaf Culture Digital Library

 Upd
Home Finding Materials Deaf History Deaf Culture American Sign Language Programs a te S

Organizations Deaf Community News & Events Job Resources Library Accessibility 'Y A b O u t M D D C D L
== * Finding Materials
. Request for Friends of MD DCDL Application Ferm .
Join the Friends of MD DCDL. Click on the link to learn more and fill out the application form by March 14, 2017. L Deaf H Isto ry
e Deaf Culture
* American Sign Language

The Maryland Deaf Culture Digital Library, the result of a bill that was passed into law, is the "first stop” information center that will L4 P rog ra m S
provide Maryland residents, lecal public library staff, college and university librarians and other libraries in the state of Maryland with

* Organizations
« online resources on deaf culture, .
« acomprehensive electronic cellection of deaf resources, ¢ Deaf CO m m u n Ity N eWS
+ deaf cultural programs, and & Eve nts

| « training pmgmmsfornbmrylstaff . A JOb RESOUFCGS
2 | =0l € -xsma | . .
ElC Ljole]d|m @ . : * Library Accessibility

Maryland Deaf Culture Digital Library

Welcome to the Maryland Deaf Culture Digital Library! This interim LibGuide for the Maryland DCDL is a work in progress



http://tinyurl.com/hntqrq3

CHALLENGES

* Limited resources for ESOL deaf community
* Marketing audio loops to target population



USER NEEDS

* Reference service via Videophone

* Applicability of RTTs in library services

* ASL vlogs

* ASL digital displays

e Streaming ASL stories (i.e. VL2 at Gallaudet)

e Streaming videos of ASL led or interpreted library
programs

* Glass enclosed elevators

* Best practice for architectural design conducive to needs
of deaf and hard of hearing customers



Contact for Questions

Susan F. Cohen
Librarian Il - Head of Services to the
Deaf and Hard of Hearing Community
Montgomery County Public Libraries

Project Coordinator
Maryland Deaf Culture Digital Library

Voice/Videophone: 301-637-2964
Email: susan.f.cohen@montgomerycountymd.gov



